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Obrázek 19: Síla jazykového operátoru 
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Definice 1.3 Sílou < 7 : y H E 9 � R E E F = @ ; D E @ I � I G = > = @ E : I > O D R E G 8 E D I d : @ E 9 8 ? Q = � 5 �� 7 H D E 9 y F E P D = 8 ; M A C 7 < 7 : y H E 9 � R E E F = @ ; D E @ I > V N = M C E I N ? D H E 9 O T = 8 A 9 R E G 8 E M D ? 9 E C � y> E G ? L ? H 7 P 8 A L I 8 H Q = 7 E G R 7 G V < = < A Q R F 7 @ 7 > = D @ V J
8.3.2 Vychýlení jazykového operátoru � = C > ? � : Q = M F E < > = > M A C 7 < 7 : y H E 9 � R E E F = @ ; D E @ I M E I 9 ? M A ? 9 y Q R S C = 8 A < 7 : y H E 9 � R EE F = @ ; D E @ I J

Definice 1.4 
� = H 8 = > = N = < 7 : y H E 9 S E F = @ ; D E @ < = nevychýlený B < = M D C ? N = F @ E x� : @ E 9 8 ? Q =� 5 � F C 7 D A � B �x =� 7 L I 8 H Q = � �f x x− < = M y > = D @ ? Q H ; H E C = > � E G I � B � J

Definice 1.5 Vychýlením < 7 : y H E 9 � R E E F = @ ; D E @ I � I G = > = @ E : I > O D R E G 8 E D I � B �x −� J
8.4 Použití jazykových operátorů � 7 9 @ N = 8 S F E M D I F = � F = @ D 8 A R E R E G 8 E Q = 8 A F E > E Q A < 7 : y H E 9 S Q R E F = @ ; D E @ V < = L E @ > I C E 9 ; 8< 7 H E E � = Q 8 ; > = D E G E C E � ? = B H D = @ E I M ? H 7 N G S I N ? 9 7 D = C > I M A I F @ 7 9 ? D F E G C = H E 8 H @ � D 8 A Q RF E G > A 8 = H 7 H E 8 H @ � D 8 A Q R Q A C V = � F = @ D 8 A R E R E G 8 E Q = 8 A J � S � O @ < 7 : y H E 9 S Q R E F = @ ; D E @ V BD 9 E @ � 7 > E G ? L ? H 7 P 8 A Q R L I 8 H Q A F @ E < = G 8 E D C ? 9 � � @ E 9 8 O R E G 8 E Q = 8 A ? F E P = D � @ E 9 8 AR E G 8 E Q = 8 A < M E I : ; 9 ? M C � 8 7 D y F I = � F = @ D A : y � < = D T = � 7 9 y Q R ; : = D : F E P D I 7 H 9 7 C ? L ? H 7 Q == � F = @ D V B D = Q R 8 ? Q H � R E 9 y � 7 9 = 8 A B M E L D � 7 @ E 9 � R E 9 y � 7 9 = 8 A J \ = P C ? 9 O < = D T = � 7 : 9 ; N ? D 9 S � O @< 7 : y H E 9 S Q R E F = @ ; D E @ V 7 < = < ? Q R F T ? G O C = 8 A G E < = G 8 E D C ? 9 S Q R � @ E 9 8 A R E G 8 E Q = 8 A B M D 7 8 E 9 ? D< = < ? Q R F E P = D 7 : F V M E � B < 7 H S > � I G = = � F = @ D E F = @ ; D E @ y F T ? T 7 : E 9 7 D H F T = G C E N = 8 � > ID 9 @ : = 8 A J � Q = C 7 M F = Q ? L ? Q H ; < = D 9 E @ � 7 > E G ? L ? H 7 P 8 A Q R L I 8 H Q A B < = < ? Q R N F @ V � O R > I M A T =  ? D = CE G R 7 G 8 E I D D 7 H B 7 � y 9 S M C = G 8 ; 9 ; R 7 9 8 = < 9 y   A � @ E 9 8 ? > O C 7 G E � @ E I 9 y F E 9 A G 7 < A Q A� @ E 9 = � J	 O H H � = � F = @ D 8 A R E G 8 E Q = 8 A < = � < 7 H < = F 7 D @ 8 � : D = � D I � : 8 7 P 8 O 8 ; @ E P 8 � J � y N 7 G I < =G E � @ E I F T A F @ 7 9 I B M F = Q ? = C 8 A : F V M E � : F @ 7 Q E 9 ; 8 A 9 S M C = G H V J \ @ 7 9 G O F E G E � 8 O ?= � F = @ ? > = 8 D ; C 8 A E 9 O T = 8 A Q = C � R E F E M D I F I F T = G 8 7 M 7 : = 8 A > G E F @ 7 � = J � I G = > A D F @ E D EI F C 7 D 8 O 8 A 9 = � F = @ D A : ; Q R B H D = @ � M = P 7 M D E E F 7 H I < A 7 F T ? H D = @ S Q R M = 8 ; @ E P 8 E M D F T A F @ 7 9 y 7: F @ 7 Q E 9 ; 8 A : R E G 8 E D A J
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8.5 Ilustrační příklady 

8.5.1 Lineární programování � 7 : y H E 9 � E F = @ ; D E @ y C : = 9 > E G = C = Q R C ? 8 = ; @ 8 A R E F @ E � @ 7 > E 9 ; 8 A 9 y I N A D F @ E R E G 8 E Q = 8 A9 S M D I F V > E G = C I B 8 7 F T J F @ E F E F ? M 9 S M C = G H V 7 8 7 C S : y Q ? D C ? 9 E M D ? F @ 7 9 S Q R M D @ 7 8 8 = � E7 8 7 C S : y Q ? D C ? 9 E M D ? Q = 8 J\ T ? H C 7 G = 8 A G E D 7 : V > E R E I � S D < 7 : y H E 9 � E F = @ ; D E @ y 9 y I N ? D y F @ E I @ P E 9 ; 8 A > A @ y: 7 M D E I F = 8 A < = G 8 E D C ? 9 S Q R L 7 H D E @ V J W F = @ ; D E @ y > E R E I � S D F E I N ? D y F @ E : = M A C = 8 A 8 = � E: = M C 7 � = 8 A F E I N ? D � R E D = @ > A 8 I J� = @ > ? 8 E C E � ? Q H S M C E 9 8 A H = H 9 ? 9 7 C = 8 D 8 A Q R F E < > V > V N = E � M 7 R E 9 7 D 8 7 F T J M H I F ? 8 I F E < > V
duální cena = stínová cena = test optima = zj – cj = kriteriální řádek J

8.5.2 Vícekriteriální analýza variant � 7 : y H E 9 � E F = @ ; D E @ y C : = 9 = 9 A Q = H @ ? D = @ ? ; C 8 A 7 8 7 C S : = 9 7 @ ? 7 8 D 9 y I N A D F @ E 8 7 C = : = 8 A < = G ? 8 �H E > F @ E > ? M 8 A 9 7 @ ? 7 8 D y B 8 7 F T J F @ E 9 y < ; G T = 8 A G V C = N ? D E M D ? D E R E H D = @ � R E H @ ? D � @ ? 7 E F @ E D ?< ? 8 � > I J W F = @ ; D E @ y > E R E I � S D F E I N ? D y F @ E : = M A C = 8 A 8 = � E : = M C 7 � = 8 A F E I N ? D � R E D = @ > A 8 I J\ T ? H C 7 G = 8 A G E D 7 : V > E R E I � S D < 7 : y H E 9 � E F = @ ; D E @ y 9 y I N ? D y F @ E I @ P E 9 ; 8 A 7 M F ? @ 7 P 8 A� @ E 9 8 O H @ ? D � @ ? 7 J� y F ? Q H E I M ? D I 7 Q A B 9 = H D = @ � M = F @ ; Q = M < 7 : y H E 9 S > ? E F = @ ; D E @ y I F C 7 D � I < = B < = < = < ? Q R7 F C ? H 7 Q = 9 > = D E G ; Q R H 9 7 8 D ? L ? H 7 Q = ? 8 L E @ > 7 Q = E F @ = L = @ = 8 P 8 A Q R 9 : D 7 : A Q R > = : ? E � < = H D y B: = < > � 8 7 9 F T A F 7 G = Q R B H G y M = < = G 8 ; E F ; @ E 9 � F E @ E 9 8 ; 8 A J� � 7 7 D y R E > = D E G O H 9 7 8 D ? D 7 D ? 9 8 A R E F ; @ E 9 � R E M @ E 9 8 ; 8 A � � � � M = F E I N A 9 ; 8 ; M C = G I < A Q AM D I F 8 ? Q = �5 � G V C = N ? D E M D E � E I F E @ E 9 8 ; 9 7 8 S Q R E � < = H D V < = : R C = G ? M H 7 H @ ? D � @ ? 7 R E G 8 E Q = 8 A M D = < 8 ;� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A M C 7 � O F @ = L = @ E 9 ; 8 F T = G G @ I R S >� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A M ? C 8 O F @ = L = @ E 9 ; 8 F T = G G @ I R S >� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A 9 = C > ? M ? C 8 O F @ = L = @ E 9 ; 8 F T = G G @ I R S >� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A 7 � M E C I D 8 O F @ = L = @ E 9 ; 8 F T = G G @ I R S >� S  = I 9 = G = 8 E I E @ ? � ? 8 ; C 8 A � 7 7 D y R E M D I F 8 ? Q ? � y � y C E > E N 8 � : < = > 8 ? D F E I N ? D A > M I G S Q R> = : ? M D I F � V B Q E N � 7 7 D y F T ? F E I  D A J 	 = : ? M D I F 8 O � y F 7 H � y C y G = L ? 8 E 9 ; 8 y F E I N ? D A >G E G 7 D = P 8 S Q R < 7 : y H E 9 S Q R E F = @ ; D E @ V 8 7 F T A H C 7 G D 7 H D E �� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A velmi M C 7 � O F @ = L = @ E 9 ; 8 F T = G G @ I R S >
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� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A méně než M ? C 8 O F @ = L = @ E 9 ; 8 F T = GG @ I R S >� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A více než M ? C 8 O F @ = L = @ E 9 ; 8 F T = GG @ I R S >� � < = G = 8 E � < = H D < = : R C = G ? M H 7 H @ ? D � @ ? 7 F E @ E 9 8 ; 8 A téměř 7 � M E C I D 8 O F @ = L = @ E 9 ; 8 F T = GG @ I R S >� = @ > ? 8 E C E � ? Q H S M C E 9 8 A H = H 9 ? 9 7 C = 8 D 8 A Q R F E < > V > V N = E � M 7 R E 9 7 D 8 7 F T J F E < > y
kritérium = hledisko hodnocení = účelová funkce J� 9 7 8 D ? L ? H 7 Q = < 7 : y H E 9 S Q R E F = @ ; D E @ V < = G = > E 8 M D @ E 9 ; 8 7 9 F @ ; Q ? � � � � � J
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Obrázek 21: Psychologické funkce v typologii osobnosti 
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9.3.4 Přesnost dat, informací, znalostí  � � F = @ D B H D = @ S < = : E G F E 9 O G 8 S : 7 9 y D 9 ; T = 8 A H E > I 8 ? H 7 P 8 A R E F @ E < = H D I H = � F = @ D 8 A >M y M D � > = > B � y > O C : 7 < ? M D ? D B 7 � y ? 8 L E @ > 7 Q = 7 : 8 7 C E M D ? � y C y < 7 M 8 � B M D @ I P 8 � B 9 P 7 M 8 � B@ = C = 9 7 8 D 8 A B F T = M 8 � 7 � F C 8 � J \ T = M 8 E M D 7 9 O @ E R E G 8 E M D ? 8 L E @ > 7 Q A < = D = G y = D ? Q H E I : ; C = N ? D E M D A J� = 8 7 I N ? 9 7 D = C ? B 7 � y F E M E I G ? C F @ 7 9 G ? 9 E M D B I N ? D = P 8 E M D B @ = C = 9 7 8 Q ? 7 R E G 8 E D I E � G @ N = 8 �? 8 L E @ > 7 Q = B : 8 7 C E M D ? J
9.3.5 Etika vůči zaměstnavateli � 8 7 > = 8 ; D E : D E D E N 8 ? D M = M L ? C E : E L ? A E @ � 7 8 ? : 7 Q = B E M E � 8 O F T ? M F A 9 7 D H @ E : 9 E < ? E @ � 7 8 ? : 7 Q = BG E G @ N E 9 7 D 9  = Q R 8 y T ; G y B M > O @ 8 ? Q = B : ; H E 8 y 7 I F E : E @ � E 9 7 D : 7 > O M D 8 7 9 7 D = C = 8 7 F T A F 7 G 8 �Q R y � y B E > y C y J � N G y M = M 8 7 N ? D 8 = � S D F 7 M ? 9 8 A > 9 y H E 8 7 9 7 D = C = > M 9 O T = 8 S Q R � H E C V B 7 C =F T = > S  C = D E M 9 � F @ ; Q ? 7 8 7 � A : = D C = F  A B H @ = 7 D ? 9 8 O <  A T =  = 8 A D O Q R D E � H E C V J \ E G A C = D M = 8 7F @ E F 7 � 7 Q ? E @ � 7 8 ? : 7 Q = M > O @ = > 9 = 8 J � 8 7 N ? D M = Q R E 9 7 D ? 9 M E I H @ E > A D 7 H B 7 � y D A > F @ = M D ? N
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F E G 8 ? H I 8 = � y C 7 E R @ E N = 8 7 J � S D C E 7 < ; C 8 A � 9 D E > G E � @ � > M C E 9 7 M > y M C I � 9 V P ? M 9 � > I: 7 > O M D 8 7 9 7 D = C ? J � > O D M = F @ E M 7 : E 9 7 D 7 I F E : E @ � E 9 7 D 8 7 F T A F 7 G 8 S 8 = M F @ ; 9 8 S M > O @E @ � 7 8 ? : 7 Q = J � F E C = P 8 E M D M ? 9 y D 9 ; T A ? > 7 � = E F E G 8 ? H I B ? 8 M D ? D I Q ? B E @ � 7 8 ? : 7 Q ? D 7 H � F E G C =Q R E 9 ; 8 A 7 9 y M D I F E 9 ; 8 A < = < ? Q R : 7 > O M D 8 7 8 Q V J � S M D I F M > O @ = > H 9 = T = < 8 E M D ? B � y > O C ? > A D9  ? Q R 8 ? : 7 > O M D 8 7 8 Q ? H C 7 G 8 S 7 < = G 8 E D 8 S J � ? D I 7 Q = < = 9 F E G 8 ? Q A Q R @ E : > 7 8 ? D ; 7 < = G 8 E D C ? 9 �F E G 8 ? H y M = D A > D E : 7 � S 9 7 < A G E @ V : 8 � > A @ y J K E � @ S : 7 > O M D 8 7 9 7 D = C � y > O C F E C ? G = Q R9 y N 7 G E 9 7 D G E G @ N E 9 ; 8 A L ? @ = > 8 A = D ? H y J � 7 > O M D 8 7 8 = Q 7 : 7 > O M D 8 7 9 7 D = C � y > O C ? > A D H M E � O9 : ; < = > 8 E I � Q D I 7 G V 9 O @ I B < = 8 D 7 H < M E I M F E H E < = 8 � E � O M D @ 7 8 y J � F E H E < = 8 S : 7 > O M D 8 7 8 = QE G 9 ; G A G E � @ E I F @ ; Q ? 7 D A > E 9 C ? 9 � I < = 9 : D 7 R I N ? 9 7 D = C V H M 7 > E D 8 � E @ � 7 8 ? : 7 Q ? J
9.4 Prostředí 

9.4.1 Estetika � M D = D ? H 7 < = L ? C E M E L ? Q H ; G ? M Q ? F C A 8 7 : 7 � S 9 7 < A Q A M = H @ ; M 8 = > B < = R E F V M E � = 8 A > 8 7 P C E 9 O H 7 BC ? G M H S > 9 8 A > ; 8 A > F E Q ? D V 7 G E < > V : I > O C = Q H S Q R ? F T A @ E G 8 A Q R 9 S D 9 E @ V J� : R C = G M y M D � > I � y 8 = > O C 8 7 I N ? 9 7 D = C = F V M E � ? D @ I  ? 9 O 8 = � E G E H E 8 Q = 7 � @ = M ? 9 8 O B 8 7 E F 7 H� y M = > I > O C : G ; D F T A < = > 8 S B M 8 7 G 8 E E 9 C 7 G 7 D = C 8 S 7 F E Q R E F ? D = C 8 S J
9.4.2 Technická realizace � 7 > E D 8 ; @ = 7 C ? : 7 Q = = � F = @ D 8 A R E M y M D � > I 7 H E > I 8 ? H 7 P 8 A R E F @ E M D T = G A 8 = 8 A 9 D � D E F @ ; Q ?Q R ; F ; 8 7 < 7 H E C ? > ? D I < A Q A L 7 H D E @ J 	 O C 7 � y E G F E 9 A G 7 D M D 7 8 G 7 @ G V > 7 8 E @ > ; > G E � y B 9 = H D = @ �9 : 8 ? H ; 7 M y M D � > < = F @ E 9 E : E 9 ; 8 J
9.5 Hodnocení úspěšnosti přenosu 

9.5.1 Zpětná vazba 	 7 D = > 7 D ? Q H S > E G = C I > E N � I < = 8 = < = 8 : 8 7 C E M D I C E N ? D B 7 C = D 7 H � F T ? F E I N ? D A < ? 8 S Q R G 7 D 7? 8 L E @ > 7 Q A 8 E 9 � : 8 7 C E M D ? 9 y D 9 ; T = D J � F O D 8 ; 9 7 : � 7 E G I N ? 9 7 D = C = F E > ; R ; : C = F  ? D F @ ; Q ?M y M D � > I F @ E E F 7 H E 9 7 8 � 9 y I N ? D A M D = < 8 S > I N ? 9 7 D = C = > 8 = � E F @ E 8 E 9 � R E I N ? 9 7 D = C = � 9 ? :E � @ ; : = H � F O D 8 ; 9 7 : � 7 � J
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Obrázek 22: Zpětná vazba � F O D 8 ; 9 7 : � 7 > V N = � S D G 9 E < A R E D y F I �
� M F E 8 D ; 8 8 A B 8 = 9 y N ; G 7 8 ;� N ? 9 7 D = C 9 y < 7 G T I < = M 9 � 8 ; : E @ y B F E M D E < = H = � F = @ D 8 A > I M y M D � > I 7 H E > I 8 ? H 7 Q ?M 8 A > J � 7 D E : F O D 8 ; 9 7 : � 7 < = G V C = N ? D ; : = < > � 8 7 F @ E = � F = @ D 7 B H D = @ S T A G AH E > I 8 ? H 7 Q ? I N ? 9 7 D = C = M = � F = @ D 8 A > M y M D � > = > J
� 9 y N ; G 7 8 ;\ T = G M D 7 9 I < = : = < > � 8 7 : A M H ; 8 A < = G ? 8 = P 8 � : H I  = 8 E M D ? I N ? 9 7 D = C = M T =  = 8 S >F @ E � C � > = > 7 < = < A I C E N = 8 A G E M y M D � > I J � 7 D E : F O D 8 ; 9 7 : � 7 < = G V C = N ? D ; : = < > � 8 7F @ E G 7 C  A I N ? 9 7 D = C = JW � 7 D y F y : F O D 8 � 9 7 : � y � y > O C y � S D 9 F @ E < = H D I H E > I 8 ? H 7 Q = : E R C = G 8 O 8 y J
9.5.2 Bariéry komunikace � E > I 8 ? H 7 Q = I N ? 9 7 D = C = M = � F = @ D 8 A > M y M D � > = > > V N = � S D E > = : = 8 7 8 = � E G E H E 8 Q = : Q = C 7: 8 = > E N 8 O 8 7 G A H y 8 ; M C = G I < A Q A > F T = H ; N H ; > �5 J  L y : ? H ; C 8 A
� F T A M D I F

o 8 = > E N 8 E M D F T A M D I F I I N ? 9 7 D = C = H = � F = @ D 8 A > I M y M D � > I � 8 7 F T J : < ? 8 � R E> A M D 7 8 = N 9 H 7 8 Q = C ; T ? I N ? 9 7 D = C = �
o E � = Q 8 ; R C 7 G ? 8 7 R C I H I � < = M D C ? N = < = H 7 8 Q = C ; T M G A C = 8 7 M 8 O H E C ? H 7M F E C I F @ 7 Q E 9 8 A H y �
o 7 I G ? E � 9 ? : I ; C 8 A @ E : F D y C E 9 ; 8 A � P 7 M D E : 9 E 8 A Q A D = C = L E 8 y B F E R C = G : E H 8 7 BP ? 8 8 E M D < ? 8 S Q R C ? G A 9 H 7 8 Q = C ; T ? 7 F E G J �
o L y : ? Q H � 8 = F E R E G C A � R C 7 G B : D I R C E M D : G C E I R � R E M = : = 8 A � B 8 = 9 R E G 8 �= @ � E 8 E > ? Q H � I M F E T ; G ; 8 A
o 9 y @ I  = 8 A 8 O H S > : = M E I M D T = G O 8 � P ? 8 8 E M D ? � H E C = � 7 B M = H @ = D ; T H 7 �
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� 7 H Q = F D 7 Q =
o E G � E @ 8 ; D = @ > ? 8 E C E � ? = � I N ? 9 7 D = C 8 = @ E : I > A 8 O H D = @ S > E G � E @ 8 S > 8 = � EM F = Q ? L ? Q H S > 9 S @ 7 : V > F @ E I @ P ? D E I P ? 8 8 E M D B 7 F E G J �
o 8 = F E : E @ 8 E M D � � G I Q R = > 8 = F T A D E > = 8 � �� J  F M y Q R ? Q H �

� M D @ 7 Q R B 8 = F E Q R E F = 8 A
o E � 7 9 7 7 M D @ 7 Q R : 8 = � M F O Q R I
o F @ 7 Q E 9 8 A F @ E � C � > y B M D 7 @ E M D ? M F = @ M E 8 ; C = > B @ E G ? 8 8 � F @ E � C � > y

�  F 7 D 8 ; > E D ? 9 7 Q =
o M D 7 @ E M D E 9 C 7 M D 8 A F E D T = � y > A M D E M D 7 @ E M D ? E F E D T = � y F E G 8 ? H I
o H I C D I @ 8 A 7 E � y P = < E 9 � @ E : G A C y � E M 9 O G P = 8 � M D = @ = E D y F y �
o = > E Q = 7 F E Q ? D y � : C E M D B G = F @ = M = B  F 7 D 8 ; 8 ; C 7 G 7 �� J  9 ? @ D I ; C 8 A

� F T = @ I  E 9 ; 8 A F @ ; Q = I N ? 9 7 D = C = � @ E : F D y C E 9 ; 8 A < ? 8 S > ? M y M D � > y B 8 7 F T J I F E : E @ 8 O 8 A EG E  C � > = � > 7 ? C I �
� D = Q R 8 ? Q H � 8 = G E M D 7 D H y 9 = � F = @ D 8 A > M y M D � > I
9.6 Ilustrační příklady K = > E 8 M D @ 7 Q = > = D E G ? Q H S Q R : ; M 7 G I 9 = G = 8 S Q R 9 H 7 F ? D E C = \ M y Q R ? Q H � 7 M F = H D y 8 7 > E G = C I� \ 7 � � � < = > E N 8 ; : = < > � 8 7 9 E � C 7 M D ? E M E � 8 E M D ? 7 9 8 A > ; 8 A I N ? 9 7 D = C = 7 I > E D ? 9 7 Q = J� D ? H y 7 F @ E M D T = G A M = D S H ; : 7 M 7 : = 8 A = � F = @ D 8 A R E M y M D � > I G E H E 8 H @ � D 8 A Q R F E G > A 8 = H B< = R E I 9 = G = 8 A G E N ? 9 E D 7 J \ 7 H � y > O C = � F = @ D 8 7 H E > I 8 ? H 7 Q ? @ = M F = H D E 9 7 D = M D = D ? Q H � 7= D ? Q H � R E G 8 E D y F E G 8 ? H I B F @ E H D = @ S < = M y M D � > M = M D 7 9 E 9 ; 8 J	 E D ? 9 7 P 8 A F @ 9 H y � y > O C y 9 I N ? 9 7 D = C ? 8 7 9 E G ? D F E Q ? D B N = < = = � F = @ D 8 A M y M D � > F T ? F @ 7 9 = 8F @ E 8 O < B 7 : 8 7 C E M D ? B H D = @ � > I M y M D � > F E M H y D I < = < M E I I N ? D = P 8 � JW M E � 8 E M D ? I N ? 9 7 D = C = 7 < = R E 9 8 A > ; 8 A M = > E R E I E � 7 > E G = C y F T ? : F V M E � ? D : F V M E � = >M G O C E 9 ; 8 A 9 S M C = G H V B < = < ? Q R 9 ? : I 7 C ? : 7 Q A J W � G E � 8 S > : F V M E � = > C : = : A M H ; 9 7 D G 7 D 7 7? 8 L E @ > 7 Q = E G I N ? 9 7 D = C = B 7 D E � I � : G V 9 E G I M = M D 7 9 = 8 A > E G = C I B 8 = � E : A M H ; 8 A : F O D 8 �9 7 : � y F @ E G 7 C  A I N ? 9 7 D = C = J� E @ > I : A M H ; 9 ; 8 A G 7 D 7 ? 8 L E @ > 7 Q A 7 M G O C E 9 ; 8 A 9 S M C = G H V B H D = @ ; � y > O C 7 I 9 = G = 8 � > ID y F I E M E � 8 E M D ? 9 y R E 9 E 9 7 D B < = > E N 8 E F T ? : F V M E � ? D ? 8 G ? 9 ? G I ; C 8 A > F E N 7 G 7 9 H V >
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I N ? 9 7 D = C = J � � F = @ D 8 A M y M D � > M = : ; @ E 9 = � I P A 8 7 : ; H C 7 G O F E G E � 8 E M D ? E M E � 8 E M D A I N ? 9 7 D = C V9 < 7 H E I L E @ > I H E > I 8 ? H 7 Q = H E 8 H @ � D 8 A > I D y F I I N ? 9 7 D = C = 8 7 � A : = D J
9.6.1 Lineární programování 

9.6.1.1 Získávání dat a informací od uživatele 

� M = M D 7 9 = 8 A > E G = C I F E > E Q A F T = G = > F T ? F @ 7 9 = 8 S Q R M F = Q ? L ? Q H S Q R � C E R � \ � 8 7 F T JM > O M 8 S F @ E � C � > B D < J 9 y F C 8 O 8 A G 7 D G E F T = G = > F T ? F @ 7 9 = 8 � R E M C E 9 8 A R E F E F ? M I� C E R y B
� F T A > � 9 C E N = 8 A > E G = C I F E > E Q A > 7 D = > 7 D ? Q H � R E 7 F 7 @ ; D I � < = G 8 E D C ? 9 � E > = : I < A Q AF E G > A 8 H y 7 � P = C E 9 ; L I 8 H Q = B
� 9 y F C � E 9 ; 8 A F @ V 9 E G Q = > 9 y D 9 E T = 8 � 9 S Q R E : A M ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J
9.6.1.2 Forma sdělování výsledků 

� F T = R C = G 8 � I M F E T ; G ; 8 A 8 = < G V C = N ? D O <  A Q R ? 8 L E @ > 7 Q A � M = M D 7 9 7 W F D ? > ; C 8 A T =  = 8 A B� 8 7 C S : 7 Q ? D C ? 9 E M D ? F @ 7 9 S Q R M D @ 7 8 B � 8 7 C S : 7 Q ? D C ? 9 E M D ? Q = 8 � B
� � @ 7 L ? Q H � T =  = 8 A B F E H I G D E I > E N � I < = @ E : > O @ > E G = C I B 8 = I > E N � I < = � C ? B F 7 H� @ 7 L ? Q H y : E � @ 7 : = 8 � : ; 9 ? M C E M D ? > = : ? H E > F E 8 = 8 D 7 > ? > E G = C I 9 @ ; > Q ?E F D ? > ; C 8 A R E � 7 : ? Q H � R E T =  = 8 A B
� M C E 9 8 A F E F ? M 9 S M C = G H V B
� G E F C � H E 9 � 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = B 8 7 F T J H E > F C = D 8 A 9 S M C = G 8 ; M ? > F C = � E 9 ;D 7 � I C H 7 B G I ; C 8 A > E G = C B C ? 8 = ; @ 8 A F 7 @ 7 > = D @ ? : 7 Q = B M I � E F D ? > 7 C ? : 7 Q = B 7 F E G J B
� � F C 8 ; ? 8 L E @ > 7 Q = � 9  = Q R 8 y 9 S  = I 9 = G = 8 � L E @ > y � J
9.6.1.3 Typy osobnosti a formy výsledků 

Doporučená forma 
Typ 

osobnosti 
Získávání dat a informací od 

uživatele 
Sdělování výsledků uživateli � � D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ E > E Q A > 7 D = > 7 D ? Q H � R E7 F 7 @ ; D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O <  A Q R ? 8 L E @ > 7 Q A J� � D @ E 9 = @ D 8 AQ ? D E 9 S D y F � y F C � E 9 ; 8 A G E 9 S Q R E : AM ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O <  A Q R ? 8 L E @ > 7 Q A J� C E 9 8 A F E F ? M 9 S M C = G H V J



Vybrané aspekty komunikace uživatele s matematickým modelem                       Psychické aspekty 

� 5 � � �

� � D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ E G C = F T = G = > F T ? F @ 7 9 = 8 S Q RM F = Q ? L ? Q H S Q R � C E R J � F C 8 ; ? 8 L E @ > 7 Q = J� � D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F  \ E G C = F T = G = > F T ? F @ 7 9 = 8 S Q RM F = Q ? L ? Q H S Q R � C E R J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O <  A Q R ? 8 L E @ > 7 Q A JK E F C � H E 9 � 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ E > E Q A > 7 D = > 7 D ? Q H � R E7 F 7 @ ; D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O <  A Q R ? 8 L E @ > 7 Q A J� @ 7 L ? Q H � T =  = 8 A J� 8 D @ E 9 = @ D 8 AQ ? D E 9 S D y F � y F C � E 9 ; 8 A G E 9 S Q R E : AM ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O <  A Q R ? 8 L E @ > 7 Q A JK E F C � H E 9 � 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ E G C = F T = G = > F T ? F @ 7 9 = 8 S Q RM F = Q ? L ? Q H S Q R � C E R J � F C 8 ; ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F � y F C � E 9 ; 8 A G E 9 S Q R E : AM ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J � @ 7 L ? Q H � T =  = 8 A J� C E 9 8 A F E F ? M 9 S M C = G H V J
9.6.2 Vícekriteriální analýza variant 

Získávání dat a informací od uživatele: 

� F E > E Q A 7 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ? > E G = C y B H D = @ � < M E I M E I P ; M D A = � F = @ D 8 A R EM y M D � > I B
� F T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A > 7 D ? Q = M I 9 = G = 8 A > F E 9 7 R y H @ ? D � @ ? A B

 

Forma sdělování výsledků: 

� M C E 9 8 A > G E F E @ I P = 8 A > B H D = @ E I 9 7 @ ? 7 8 D I 9 y � @ 7 D B � = : G 7 C  A Q R F E G @ E � 8 E M D A B
� D 7 � I C H E I M 9 S M C = G H y F E @ E 9 8 ; 8 A 9 7 @ ? 7 8 D B
� 9 S M C = G H y F E @ E 9 8 ; 9 ; 8 A 9 ? : I 7 C ? : E 9 7 8 � � @ 7 L = > B
� 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = � > 7 D ? Q = M > = : ? 9 S F E P D y B 7 8 7 C S : 7 Q ? D C ? 9 E M D ? � � D 7 � I C H y B? 8 D = @ 7 H D ? 9 8 A � @ 7 L y J
� � F C 8 ; ? 8 L E @ > 7 Q = � 9  = Q R 8 y 9 S  = I 9 = G = 8 � L E @ > y � J
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Typy osobnosti a formy výsledků: 

Doporučená forma 
Typ 

osobnosti 
Získávání dat a informací od 

uživatele 
Sdělování výsledků uživateli � � D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� � D @ E 9 = @ D 8 AQ ? D E 9 S D y F � 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ?> E G = C y J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� @ 7 L ? Q H � T =  = 8 A J� � D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� � D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F  � 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ?> E G = C y J � F C 8 ; ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 AQ ? D E 9 S D y F � 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ?> E G = C y J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� @ 7 L ? Q H � T =  = 8 A J� 8 D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� @ 7 L ? Q H � T =  = 8 A J� 8 D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � C E 9 8 A G E F E @ I P = 8 A 9 y � @ 7 8 � 9 7 @ ? 7 8 D y J� @ 7 L ? Q H � T =  = 8 A J
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