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8.5 Ilustrační příklady 
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Obrázek 21: Psychologické funkce v typologii osobnosti 
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I N ? 9 7 D = C = J � � F = @ D 8 A M y M D � > M = : ; @ E 9 = � I P A 8 7 : ; H C 7 G O F E G E � 8 E M D ? E M E � 8 E M D A I N ? 9 7 D = C V9 < 7 H E I L E @ > I H E > I 8 ? H 7 Q = H E 8 H @ � D 8 A > I D y F I I N ? 9 7 D = C = 8 7 � A : = D J
9.6.1 Lineární programování 

9.6.1.1 Získávání dat a informací od uživatele 

� M = M D 7 9 = 8 A > E G = C I F E > E Q A F T = G = > F T ? F @ 7 9 = 8 S Q R M F = Q ? L ? Q H S Q R � C E R � \ � 8 7 F T JM > O M 8 S F @ E � C � > B D < J 9 y F C 8 O 8 A G 7 D G E F T = G = > F T ? F @ 7 9 = 8 � R E M C E 9 8 A R E F E F ? M I� C E R y B
� F T A > � 9 C E N = 8 A > E G = C I F E > E Q A > 7 D = > 7 D ? Q H � R E 7 F 7 @ ; D I � < = G 8 E D C ? 9 � E > = : I < A Q AF E G > A 8 H y 7 � P = C E 9 ; L I 8 H Q = B
� 9 y F C � E 9 ; 8 A F @ V 9 E G Q = > 9 y D 9 E T = 8 � 9 S Q R E : A M ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J
9.6.1.2 Forma sdělování výsledků 

� F T = R C = G 8 � I M F E T ; G ; 8 A 8 = < G V C = N ? D O < 
 A Q R ? 8 L E @ > 7 Q A � M = M D 7 9 7 W F D ? > ; C 8 A T = 
 = 8 A B� 8 7 C S : 7 Q ? D C ? 9 E M D ? F @ 7 9 S Q R M D @ 7 8 B � 8 7 C S : 7 Q ? D C ? 9 E M D ? Q = 8 � B
� � @ 7 L ? Q H � T = 
 = 8 A B F E H I G D E I > E N � I < = @ E : > O @ > E G = C I B 8 = I > E N � I < = � C ? B F 7 H� @ 7 L ? Q H y : E � @ 7 : = 8 � : ; 9 ? M C E M D ? > = : ? H E > F E 8 = 8 D 7 > ? > E G = C I 9 @ ; > Q ?E F D ? > ; C 8 A R E � 7 : ? Q H � R E T = 
 = 8 A B
� M C E 9 8 A F E F ? M 9 S M C = G H V B
� G E F C � H E 9 � 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = B 8 7 F T J H E > F C = D 8 A 9 S M C = G 8 ; M ? > F C = � E 9 ;D 7 � I C H 7 B G I ; C 8 A > E G = C B C ? 8 = ; @ 8 A F 7 @ 7 > = D @ ? : 7 Q = B M I � E F D ? > 7 C ? : 7 Q = B 7 F E G J B
� � F C 8 ; ? 8 L E @ > 7 Q = � 9 
 = Q R 8 y 9 S 
 = I 9 = G = 8 � L E @ > y � J
9.6.1.3 Typy osobnosti a formy výsledků 

Doporučená forma 
Typ 

osobnosti 
Získávání dat a informací od 

uživatele 
Sdělování výsledků uživateli � � D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ E > E Q A > 7 D = > 7 D ? Q H � R E7 F 7 @ ; D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O < 
 A Q R ? 8 L E @ > 7 Q A J� � D @ E 9 = @ D 8 AQ ? D E 9 S D y F � y F C � E 9 ; 8 A G E 9 S Q R E : AM ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O < 
 A Q R ? 8 L E @ > 7 Q A J� C E 9 8 A F E F ? M 9 S M C = G H V J
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� � D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ E G C = F T = G = > F T ? F @ 7 9 = 8 S Q RM F = Q ? L ? Q H S Q R � C E R J � F C 8 ; ? 8 L E @ > 7 Q = J� � D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F  \ E G C = F T = G = > F T ? F @ 7 9 = 8 S Q RM F = Q ? L ? Q H S Q R � C E R J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O < 
 A Q R ? 8 L E @ > 7 Q A JK E F C � H E 9 � 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ E > E Q A > 7 D = > 7 D ? Q H � R E7 F 7 @ ; D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O < 
 A Q R ? 8 L E @ > 7 Q A J� @ 7 L ? Q H � T = 
 = 8 A J� 8 D @ E 9 = @ D 8 AQ ? D E 9 S D y F � y F C � E 9 ; 8 A G E 9 S Q R E : AM ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J \ T = R C = G 8 � I M F E T ; G ; 8 A8 = < G V C = N ? D O < 
 A Q R ? 8 L E @ > 7 Q A JK E F C � H E 9 � 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ E G C = F T = G = > F T ? F @ 7 9 = 8 S Q RM F = Q ? L ? Q H S Q R � C E R J � F C 8 ; ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F � y F C � E 9 ; 8 A G E 9 S Q R E : AM ? > F C = � E 9 � D 7 � I C H y 8 7F T ? F @ 7 9 = 8 � > C ? M D I J � @ 7 L ? Q H � T = 
 = 8 A J� C E 9 8 A F E F ? M 9 S M C = G H V J
9.6.2 Vícekriteriální analýza variant 

Získávání dat a informací od uživatele: 

� F E > E Q A 7 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ? > E G = C y B H D = @ � < M E I M E I P ; M D A = � F = @ D 8 A R EM y M D � > I B
� F T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A > 7 D ? Q = M I 9 = G = 8 A > F E 9 7 R y H @ ? D � @ ? A B

 

Forma sdělování výsledků: 

� M C E 9 8 A > G E F E @ I P = 8 A > B H D = @ E I 9 7 @ ? 7 8 D I 9 y � @ 7 D B � = : G 7 C 
 A Q R F E G @ E � 8 E M D A B
� D 7 � I C H E I M 9 S M C = G H y F E @ E 9 8 ; 8 A 9 7 @ ? 7 8 D B
� 9 S M C = G H y F E @ E 9 8 ; 9 ; 8 A 9 ? : I 7 C ? : E 9 7 8 � � @ 7 L = > B
� 7 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = � > 7 D ? Q = M > = : ? 9 S F E P D y B 7 8 7 C S : 7 Q ? D C ? 9 E M D ? � � D 7 � I C H y B? 8 D = @ 7 H D ? 9 8 A � @ 7 L y J
� � F C 8 ; ? 8 L E @ > 7 Q = � 9 
 = Q R 8 y 9 S 
 = I 9 = G = 8 � L E @ > y � J
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Typy osobnosti a formy výsledků: 

Doporučená forma 
Typ 

osobnosti 
Získávání dat a informací od 

uživatele 
Sdělování výsledků uživateli � � D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� � D @ E 9 = @ D 8 AQ ? D E 9 S D y F � 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ?> E G = C y J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� @ 7 L ? Q H � T = 
 = 8 A J� � D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� � D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F  � 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ?> E G = C y J � F C 8 ; ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 A> y M C ? 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� 8 7 C y D ? Q H � ? 8 L E @ > 7 Q = J� 8 D @ E 9 = @ D 8 AQ ? D E 9 S D y F � 8 7 C E � ? = M @ = L = @ = 8 P 8 A > ?> E G = C y J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� @ 7 L ? Q H � T = 
 = 8 A J� 8 D @ E 9 = @ D 8 A9 8 A > 7 9 S D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � 7 � I C H 7 M 9 S M C = G H y F E @ E 9 8 ; 8 A J� @ 7 L ? Q H � T = 
 = 8 A J� 8 D @ E 9 = @ D 8 A? 8 D I ? D ? 9 8 A D y F \ T A > � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A> 7 D ? Q = J � C E 9 8 A G E F E @ I P = 8 A 9 y � @ 7 8 � 9 7 @ ? 7 8 D y J� @ 7 L ? Q H � T = 
 = 8 A J

9.6.3 Vzorový scénář komunikace � D @ I H D I @ 7 R C 7 9 8 A P ; M D ? M Q � 8 ; T = < = G ; 8 7 � � C � > E G = C = > J � S Q R E : A > F T = G F E H C 7 G = >D E R E D E M Q � 8 ; T = < = B N = = � F = @ D 8 A M y M D � > E � M 7 R I < = < = G = 8 > E G = C 9 A Q = H @ ? D = @ ? ; C 8 A 7 8 7 C S : y9 7 @ ? 7 8 D J � 9 = G = 8 S M Q � 8 ; T < = F E I : = @ ; > Q E 9 S 7 : > ? � I < = 8 = < G V C = N ? D O < 
 A � E G y B H D = @ � � y9 H E > I 8 ? H 7 Q ? 8 = > O C y � S D E F E > = 8 I D y J
9.6.3.1 Zahajovací fáze 

� F T ? 9 A D ; 8 A I N ? 9 7 D = C =
� E 9 O T = 8 A B : G 7 M y M D � > I N ? 9 7 D = C = : 8 ; 8 = � E : G 7 I N ? 9 7 D = C M = M y M D � > = > F @ 7 Q I < =F E F @ 9 �
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� F @ 7 Q I < = � C ? I N ? 9 7 D = C M = M y M D � > = > F E F @ 9 � B F 7 H 8 O H E C ? H 7 E D ; : H 7 > ? ? G = 8 D ? L ? H E 9 7 DD y F < = R E E M E � 8 E M D ?
� 9 C E N = 8 A > E D ? 9 7 P 8 A Q R F @ 9 H V � F E G O H E 9 7 D : 7 < = R E : ; < = >
9.6.3.2 Socializace 

� E 9 O T = 8 A B : G 7 I N ? 9 7 D = C 9 A B 9 < 7 H � E � C 7 M D ? > I � � > V N = @ 7 G ? D � 8 = 9 A � C ? B F 7 H > I8 7 � A G 8 E I D F T A F 7 G E 9 � M D I G ? = B : H I 
 = 8 E M D ? F T = G Q R E : A Q R I N ? 9 7 D = C V B 9 
 = Q E > I D EF E > V N = F E Q R E F ? D
� I < ? 
 D O 8 A M = B N = I N ? 9 7 D = C > ; F E Q ? D B N = > I = � F = @ D 8 A M y M D � > F E > V N = 9 y T = 
 ? DF @ E � C � > E 9 E I M ? D I 7 Q ?
9.6.3.3 Externalizace 

� F E M D I F 8 O E G I N ? 9 7 D = C = : A M H 7 D G 7 D 7 7 ? 8 L E @ > 7 Q = E � C E : = 9 = L E @ > O B H D = @ E IF @ = L = @ I < =
� G 7 D 7 � F E P = D 7 8 ; : 9 y H @ ? D � @ ? A B < = < ? Q R D y F B F E P = D 7 8 ; : 9 y 9 7 @ ? 7 8 D
� ? 8 L E @ > 7 Q = � 9 y F C 8 O 8 A H @ ? D = @ ? ; C 8 A > 7 D ? Q = M F E I N ? D A > < 7 : y H E 9 S Q R E F = @ ; D E @ V
9.6.3.4 Kombinace 

� 9 y T 7 : = 8 A G E > ? 8 E 9 7 8 S Q R 9 7 @ ? 7 8 D
� M D 7 8 E 9 E 9 ; 8 A 9 7 R H @ ? D � @ ? A F E > E Q A @ V : 8 S Q R > = D E G
� 8 7 : 8 7 P = 8 A < 7 H M = � I G = > O 8 ? D T = 
 = 8 A 9 : ; 9 ? M C E M D ? 8 7 : > O 8 O 9 7 R 8 = � E ? < ? 8 S Q R� G 7 < V
� 9 y I N ? D A < 7 : y H E 9 S Q R E F = @ ; D E @ V
9.6.3.5 Internalizace 

� F T = G ; 8 A 9 S M C = G H V > E G = C I I N ? 9 7 D = C ? 9 = L E @ > O B H D = @ E I F @ = L = @ I < =
� F E G O H E 9 7 D I N ? 9 7 D = C ? : 7 : 8 7 C E M D ? B H D = @ � I C E N ? C G E M y M D � > I
9.6.3.6 Zpětná vazba 

� F T ? G 7 C 
 A > F T ? R C ; 
 = 8 A I N ? 9 7 D = C = G E M y M D � > I F E 8 O > 9 y N 7 G E 9 7 D B 7 � y 9 y F C 8 ? C: F O D 8 E I 9 7 : � I 7 D A > F E M H y D C M 9 � : H I 
 = 8 E M D ? � : 8 7 C E M D ? G 7 C 
 A > I I N ? 9 7 D = C ?� � � � y > O C y � S D I H C ; G ; 8 y ? 8 L E @ > 7 Q = E I N ? 9 7 D = C ? I @ P ? D � R E E M E � 8 E M D 8 A R E D y F I BM y M D � > � y M = > O C I P ? D < 7 H M = F T ? : F V M E � ? D < = R E F E N 7 G 7 9 H V > 7 I N ? 9 7 D = C ? M F E G E � 8 S > ?Q R 7 @ 7 H D = @ ? M D ? H 7 > ? 8 7 � A : = D 7 8 7 C E � ? Q H y : F @ 7 Q E 9 7 8 � 9 S M C = G H y J\ @ E � C = > 7 D ? H E I 9 8 A > ; 8 A I N ? 9 7 D = C = M = : 7 � S 9 7 < A F @ ; Q = � � 5 � � B � � 5 � � 7 � � 5 � � J
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10 ZÁVĚR � 7 D E G ? M = @ D 7 P 8 A F @ ; Q = M = : 7 > O T I < = 8 7 > = D E G ? H I F T = 8 E M I : 8 7 C E M D A > = : ? I > O C S >M y M D � > = > 7 P C E 9 O H = > J \ @ ; Q = > ; D = E @ = D ? Q H S Q R 7 @ 7 H D = @ B I 9 = G = 8 � F T A H C 7 G y < M E I F E I : =? C I M D @ 7 P 8 A J � 7 8 = < G V C = N ? D O < 
 A 9 C 7 M D 8 A F T A 8 E M y G ? M = @ D 7 P 8 A F @ ; Q = C : = F E 9 7 N E 9 7 D D y D E �
1. Přehled literatury  � y C 7 F @ E 9 = G = 8 7 @ E : M ; R C ; C ? D = @ ; @ 8 A @ = 
 = @ 
 = H = M D I G E 9 7 8 � F @ E � C = > 7 D ? Q = J � @ ; > Q ? F E F ? M IE � C 7 M D A D = E @ ? = M y M D � > V B M y M D � > E 9 � R E F T A M D I F I B > O H H S Q R > = D E G E C E � ? A 7 9 S 9 E < =9 E � C 7 M D ? � C � < M E I I 9 = G = 8 y E G H 7 : y < 7 H 8 7 : ; H C 7 G 8 A C ? D = @ 7 D I @ I B D 7 H 8 7 9 O G = Q H � P C ; 8 H y BH D = @ � G E H I > = 8 D I < A M E I P 7 M 8 S M D 7 9 T = 
 = 8 � F @ E � C = > 7 D ? H y J
2. Nové pojetí úlohy experta v expertním systému � H C 7 M ? Q H S Q R H E 8 Q = F D = Q R D 9 E @ � y = � F = @ D 8 A Q R M y M D � > V < = : 7 : G @ E < : 8 7 C E M D A F E 9 7 N E 9 ; 8= � F = @ D J � E 9 S F T A M D I F B H D = @ S < = @ E : 9 A < = 8 9 D � D E F @ ; Q ? B Q R ; F = < 7 H E : G @ E < : 8 7 C E M D A> 7 D = > 7 D ? Q H S > E G = C B = � F = @ D < = < F E I : = ? 8 D = @ F @ = D I < = J K E > E G = C I > E R C : 8 7 C E M D 9 C E N ? DH G E H E C ? 9 � I N ? 9 7 D = C B < ? 8 S = � F = @ D B M H I F ? 8 7 = � F = @ D V 7 D G J B = � F = @ D : G = > ; � C E R I D E R E B H G E: 8 7 C E M D ? I > A � G E H E 8 7 C = � F E Q R E F ? D 7 F E > E Q A 9 R E G 8 S Q R H E > I 8 ? H 7 P 8 A Q R 8 ; M D @ E < VF T = G 7 D I N ? 9 7 D = C ? J
3. Rozlišení pojmů data – informace – znalost � E : C ? 
 = 8 A > ; 9 S : 8 7 > F T = G = 9 
 A > F @ E F @ ; Q ? = � F = @ D 7 F T ? D 9 E @ � O > = D E G ? H y B I N ? 9 7 D = C D y D EF E < > y E � 9 y H C = : 7 > O � I < = 8 = � E < = 9 H E > I 8 ? H 7 Q ? 8 = 9 8 A > ; J � S : 8 7 > 8 E I M C E N H E I < =Q R ; F ; 8 A : 8 7 C E M D ? < 7 H E F @ E Q = M 8 = � E < 7 H E E � < = H D J
4. Zohlednění osobnosti uživatele při tvorbě metodiky a projektu komunikace W M E � 8 E M D 8 A Q R 7 @ 7 H D = @ ? M D ? H y F T A < = > Q = : 8 7 C E M D ? > E R E I 9 S @ 7 : 8 S > : F V M E � = > E 9 C ? 9 8 ? DH 9 7 C ? D I F T A < > I 7 7 H Q = F D 7 Q = F E D T = � 8 � : 8 7 C E M D ? J � F @ ; Q ? < M E I I 9 = G = 8 y � : ; H C 7 G 8 A: F V M E � y 9 8 A > ; 8 A C ? G A B H D = T A 9 y N 7 G I < A @ V : 8 E I L E @ > I 9 S M D I F V B @ V : 8 � > 8 E N M D 9 AH E > I 8 ? H 7 P 8 A Q R F T = 8 E M V B @ V : 8 S @ E : M 7 R 7 M F E C = R C ? 9 E M D F T = G ; 9 7 8 � : 8 7 C E M D ? J� 7 @ ? � @ E I H E > I 8 ? H 7 Q = M = D 7 H � > V N = M D ; D 8 = 7 H Q = F D 7 Q = = M D = D ? Q H S Q R B = D ? Q H S Q R 7 < ? 8 S Q R8 E @ = > I N ? 9 7 D = C = J
5. Použití přirozeného jazyka jako jediného nástroje pro předání znalosti 

uživateli � 8 7 C E M D < = 9 N G y 9 y < ; G T = 8 7 F E > E Q A < 7 : y H 7 J � = � C ? ? 8 D = @ F @ = D 7 Q = > E G = C I F @ E 9 ; G O 8 7F E > E Q A = � F = @ D 8 A R E M y M D � > I B H D = @ S @ = M F = H D I < = > = D E G ? Q H � : ; M 7 G y H E > I 8 ? H 7 Q = B < =
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� P = C 8 � 9 y I N ? D A D = @ > ? 8 E C E � ? Q H � R E M C E 9 8 A H I 7 < 7 : y H E 9 S Q R E F = @ ; D E @ V F T ? H C 7 G = 8 A G E D 7 : V7 F T ? R E G 8 E Q = 8 A J
6. Využití zpětné vazby pro další uživatele � = G 8 E I : 9 O Q A B H D = @ � = � F = @ D 8 A M y M D � > < 7 H E D 7 H E 9 S I > E N � I < = B < = > E N 8 E M D I C E N = 8 A< = G ? 8 = P 8 � : H I 
 = 8 E M D ? I N ? 9 7 D = C = B H D = @ ; � I G = M C E I N ? D E M D 7 D 8 A > I N ? 9 7 D = C V > M y M D � > I J� F @ ; Q ? < = I 9 = G = 8 E M Q R � > 7 B H D = @ � F E F ? M I < = F @ E Q = M : A M H ; 9 ; 8 A 7 I H C ; G ; 8 A : F O D 8 � 9 7 : � yE G I N ? 9 7 D = C V J
7. Aplikovatelnost zásad komunikace v praxi � H E I > 7 8 � 7 M F = H D y H E > I 8 ? H 7 Q = < M E I G = > E 8 M D @ E 9 ; 8 y 8 7 G 9 E I D y F = Q R > 7 D = > 7 D ? Q H S Q R> E G = C V 9 E � = Q 8 � @ E 9 ? 8 O �

� > E G = C C ? 8 = ; @ 8 A R E F @ E � @ 7 > E 9 ; 8 A
� > E G = C 9 A Q = H @ ? D = @ ? ; C 8 A 7 8 7 C S : y 9 7 @ ? 7 8 D� > F C = > = 8 D 7 Q = H E > I 8 ? H 7 P 8 A Q R : ; M 7 G 9 F @ 7 � ? : F T A M D I F 8 A > 7 D = > 7 D ? Q H � > E G = C y 
 ? @ 
 A > IE H @ I R I F T A < = > Q V J� C 7 9 8 A > Q A C = > G ? M = @ D 7 P 8 A F @ ; Q = � y C E ? G = 8 D ? L ? H E 9 7 D 7 M D 7 8 E 9 ? D : ; M 7 G y D 9 E @ � y > = D E G ? H y7 F @ E < = H D I F @ E H E > I 8 ? H 7 Q ? I N ? 9 7 D = C = M > 7 D = > 7 D ? Q H S > > E G = C = > B H D = @ S < = M E I P ; M D A= � F = @ D 8 A R E M y M D � > I 7 F E > E Q A 9 y � @ 7 8 S Q R 7 M F = H D V D � D E H E > I 8 ? H 7 Q = E � E R 7 D ? D E � C 7 M D> 7 8 7 � = > = 8 D I : 8 7 C E M D A J � 7 : ; H C 7 G O 9 S 
 = I 9 = G = 8 S Q R F T A 8 E M V < = > E N 8 E F E 9 7 N E 9 7 DD = 8 D E Q A C : 7 M F C 8 O 8 S J� 7 � F C 8 � > H E 8 Q ? F @ ; Q = < = > E N 8 E H E 8 M D 7 D E 9 7 D B N = G E F E M I G M = 9 E � C 7 M D ? > 7 8 7 � = > = 8 D I: 8 7 C E M D A F @ 7 Q E 9 7 C E M T = 
 = 8 A > F @ E � C � > E 9 � M ? D I 7 Q = B H D = @ � < = � M F O 
 8 � J K E � I G E I Q 8 7 � yM = G 7 C E I 9 7 N E 9 7 D E E @ ? = 8 D 7 Q ? 8 7 T = 
 = 8 A 8 = < C = F 
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